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RECEIVE GUIDANCE ON PROFESSIONAL LIABILITY AND LEGAL ETHICS FOR YOUR LAW PRACTICE

f you are an Old Republic Lawyers Specialty Insurance (ORLSI) policyholder facing a professional liability or legal ethics issue, help is available.
Policyholders have access to ORLSI's Risk Management Helpline, which is a free resource to help understand and navigate challenges in your
legal practice.

ORLSI's Helpline is staffed by risk management experts specializing in the legal industry who can assist with a variety of issues, including, but not
limited to:

e New Client Intake

e Conflicts of Interest

e Fees and Billing

e Engagement Letters and Clauses

¢ Confidentiality

e Withdrawal/Termination

e Compliance with Subpoenas for Client Files

e Whether a Claim or Potential Claim Should Be Reported

Voicemail messages received on the Helpline will be returned within one business day, if not sooner.
A risk management expert will discuss your matter with you and guide you to appropriate resources when applicable.
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Take advantage of this free policy benefit today—guidance is only a phone call away!

ORLSI Risk Management Helpline

3844.874.92606

*Please note that the helpline risk management expert does not offer legal advice or services and does not provide coverage opinions.

ORLSI insurance contracts are underwritten and issued by one or more of the following: Pennsylvania Manufacturers’ Association Insurance Company; Manufacturers Alliance Insurance Company; Pennsylvania Manufacturers
Indemnity Company, rated A+ (Superior) XV by AM Best. For the latest Best's Credit Ratings, access www.ambest.com.

This material is provided for informational purposes to describe the coverages that ORLSI offers. Coverage is subject to underwriting and the applicable policy terms, conditions, and limits. This is not intended to and
does not modify the terms and conditions of any insurance policy or imply that any particular claim is covered.
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